
Jon Farnsworth Talks Business Continuity Risk When
Partnering with SaaS Escrow Vendors

On January 14, during a Minnesota State Bar Association webinar, Spencer Fane
attorney, Jon Farnsworth, discussed how SaaS and SaaS escrow vendors impact a
customer’s business continuity. Jon addressed key examples of how a disruption to
a SaaS provider’s operations can be catastrophic to a customer’s business. Jon
highlighted these often-overlook risks and common misconceptions of SaaS escrow
agreements. In the webinar, hosted by the Bar’s Tech Law Section, Jon is joined by
Jabari Groves, a Senior Technology Escrow Advisor at Praxis, a leading vendor of
SaaS escrow services.

During the presentation, Evolving Software Escrow: Risk Mitigation and Business
Continuity in the SaaS Era, Jon discusses the changing environment of SaaS escrow
options in hopes of assisting fellow attorneys who represent SaaS manufacturers
and customers in choosing the right product and contractual provisions to protect
themselves.

The MSBA Tech Law Section provides topical legal discussions and continuing legal
education relevant to the industry and practice. Members have a broad variety of
practices, including in-house counsel, litigators, intellectual property lawyers, and
transactional lawyers.

At the firm, Jon assists clients with all aspects of business and technology law,
motivated by the belief that the best way to drive progress is to empower business
owners and executives with innovative solutions. With a steadfast conviction that an
attorney should foster business, not inhibit it, Jon “helps good people do good
things”.  He has built his career on being a trusted advisor, enabling entrepreneurs
and companies to innovate, grow, and thrive.
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